
HE CAN WAIT,
BUT THIS CAN’T...

“make him wait”
“WE TRY AND PLAY THE BEST MUSIC POSSIBLE, NOT SIMPLY WHAT IS HIGH UP ON THE CHART. 

SO, WE WILL NOT MAKE HER WAIT TO PLAY ‘MAKE HIM WAIT’.  

IT’S TOO GOOD OF A SONG, AND MY AUDIENCE NEEDS TO HEAR IT NOW.” 

- DAVID COREY / PD COUNTRY 102.5  WKLB, BOSTON

“AS A FATHER OF TWO DAUGHTERS, I CAN’T HELP BUT WANT THEM TO HEAR THIS SONG.” 

- STEVE GEOFFERIES - EVPP iHEARTMEDIA WEST DIVISION / PD KNIX

“YOU KNOW THOSE SPECIAL SONGS THAT MAKE YOU DROP WHAT YOU’RE DOING & 

PAY ATTENTION THE FIRST TIME YOU HEAR IT? THIS IS ONE OF THOSE SONGS. 

AND IT GETS EVEN BETTER ONCE YOU HEAR IT SOME MORE.” 

- MARK McKAY / PD WGH

IMPACTING LISTENERS NOW
#TRUSTYOURWORTH

®
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Andy & Alison
“For 25 years I stared 
at his face every frickin’ 
day. It’s kind of weird 
not seeing him anymore,” 
says Alison Mencer on 
her partner in radio Andy 
Ritchie. During their 
20-year tenure at WIVK/
Knoxville, the Andy & 
Alison morning show won 
seven CMA Personality 
of the Year awards, three 
ACM Personality of the 
Year awards and two CRS 
Awards. Now they refl ect 
on their upcoming Coun-
try Radio Hall of Fame 
induction and the paths 
that led them there.
Andy Ritchie: I always was a performer. As cheesy as 
it sounds, I’d do magic shows in middle school and 
for people’s birthdays. Nobody in my family had ever 
been in broadcasting. When I got to college I had 
planned to be a music major. I went to Appalachian 
State and when I got accepted into music school I 
thought, “They really pulled the fun right out of it 
with all the stuff they’re requiring. What else can I do 
to perform and make a living?” Gaston Community 
College had a year-long radio broadcast program. I 
went there back in 1988, got that diploma, got a job 
at my hometown radio station and worked there for a 
while doing news.

The irony of this is growing up, I listened to the 
radio for school closings, just waiting for them to 
make the announcement. And then I fi nd myself 
years later in Knoxville, before the internet and social 
media, giving school closings and remembering how 
excited I was as a kid.

Alison Mencer: I got into radio by accident. I was a 
divorced mom. My son was a year-and-a-half and I 
had bounced my third check. I was working part-time 
as a waitress and needed a full-time job. I saw an ad 
for a receptionist at WYAY/Atlanta. I did that for 
about eight months and then I went into sales. One 
day someone said, “Hey, we need a female voice to 
do a commercial for a female product.” None of the 
women who were on the air wanted to do it. So, I did 
it, and I started doing some voice work. Dixie Lee 
was a friend who did middays and nights. She said, 
“You ought to be on the radio.” I said, “They’re not 
going to let me do that – that’s ridiculous.” But we 
went into the studio on the weekends and she helped 
me put a tape together. I gave it to the PD, Bill Wise. 
I thought he’d think I was an idiot. But the next day 
and said, “Can you start this weekend?” I really have 
to thank Dixie and Bill. 

AR: Those fi rst years in radio were very lean. I wanted 
to move to Charlotte, so I started working at Traffi c 
Patrol Broadcasting. Then the night job came open 
at WLVK, which was then called K97 and owned by 
Capitol Broadcasting. I applied for and got the job, 
but TPB said, “You have a non-compete. You can’t 
go over there or we’ll sue.” K97’s GM, Mike Buxser, 
said, “Well we’ve got lawyers, too. When do you 
want to start?” 

I did nights, afternoons and mornings at K97 and 
was there for about nine years as the station went 
through change after change. I was the MD and 
imaging director for a while. Those guys were the fi rst 
ones to believe in me, at that level, and let me have 
a shot. I learned a lot from WLVK PD Mark Tudor. 
Some of my other mentors were WIVK/Knoxville GM 
Bobby Denton, PD Les Acree, who was a legend in the 
business, and OM Mike Hammond, too. They all gave 
us the freedom to go on the air and do the things 
we thought would work. They trusted that we would 
make good decisions. 

AM: Rhubarb Jones was the morning host at WYAY. 
He encouraged me and kept saying, “You’re talented.” 
When I was doing seven to midnight, he would call 
me randomly and tell me how good I was doing and 
give me tips on how to be better, like “Smile when you 
talk.” He really was a big help to me along the way. It 
meant a lot.

AR: What blew me away was when we announced 
we were going to be leaving WIVK. We were on our 
“Hometown Road Show,” going around to the old 
greasy spoons and doing our broadcast. We had 
people coming by on a regular basis, from way out of 
the way, to say thanks. People got sincerely emotional 
that we were leaving. I still fi nd that surreal. It made 
me emotional. One kid said, “I used to ride to school 
every day with my mom and she would listen to you 

guys. I hated it, but then I started listening to you. 
I’ve been listening to you for 15 years.” They would 
be 25 years old with tears in their eyes. Like any 
job, some days are awesome. Some days you’re just 
getting through because you’re not feeling good. 
All those days we had no idea the impact we had. To 
have somebody saying it to you is very humbling and 
mind blowing.

AM: I met Andy when I went to Charlotte in 1992 
after I left WYAY. He was doing afternoons and I did 
middays. When I was getting off the shift, he was get-
ting on the shift, and we got to know each other that 
way. He was a funny guy. He made me laugh. He’s 
extremely talented, very witty. 

AR: Alison and I decided we wanted to pitch a show 
together when we were in Charlotte. We all took 
a huge risk. Alison was a single mom who moved 
from Charlotte with a 13-year-old son who didn’t 

want to move. My wife Angie and I had a new baby. 
My family looked at me like I had three heads 
when I told them we were taking their brand new 
grandbaby and moving away to do a morning show 
in Knoxville. But they all believed in us. We rolled 
the dice and went for it.

AR: In Country radio, 99% of the people are genuine. 
That’s really what endears people to the music, but 
also to the business side of it. You can make a living 
in it and feel like you’re part of something that’s 
worth being a part of. There are values people can 
identify with and latch onto. We had chances to move 
on several occasions, individually and together. But 
Knoxville, the company, the station and the music was 
just “us.”

AM: When I fi rst started at a Country radio station, I 
didn’t like country music. I’d be at the reception desk 
and I’d go, “Well, I do like that song.” And then I grew 
to love it, and got to know the artists and how talented 
they are. Now it’s all I listen to.

AR: I want to thank my PD in Charlotte, Ron Ellis, and 
Dave Henderlight, one of the owners of Dick Broad-
casting. Dave and the Dick family believed in us. It was 
so different from working in a corporate structure. 
They served the community. So all of those people, 
especially Bobby and Les and Mike, and everyone in 
Knoxville, without them believing in us early on, we 
may have only been there fi ve years.

AM: Bill Wise gave me the opportunity to do what 
I’ve been doing for the last 33 years. He’s the one 
who really gave me a chance. Dixie Lee, who took 
the time to help me put an aircheck together. Ron 
Ellis hired and believed in me. Bobby Denton, who 
hired us at WIVK, was a wonderful man. He knew 
radio in and out, better than anybody I’ve ever met. 
He’s a huge celebrity here in Knoxville, everybody 
knew Bobby Denton.

AR: We need to thank our producer, Jimmy Holt, and 
the whole Knoxville staff. They were great. That truly 
is a family station. Everybody had your back. We were 
like, “Why would we want to go anywhere else?”

AM: When I started out in the radio business, I didn’t 
think I would be in it for 33 years. The fact that I will 
be inducted into the Country Radio Hall of Fame is 
just mindboggling. To be among the other inductees 
before me is an amazing feeling.

AR: It’s an incredible honor to be included with all 
the other folks who are in the Hall of Fame. Getting 
up at 3:30am all those years in Knoxville and losing 
sleep at night thinking of what we have do tomorrow, 
it makes it all worthwhile to receive the recognition. 
It’s truly an honor I would’ve never expected in a 
million years.                                                             CAC

Baby You A Song: Mencer and Ritchie inter-
viewing Tom Cruise on the red carpet of the 
actor’s Knoxville premiere of Jack Reacher.

Andy & Alison
“For 25 years I stared 
at his face every frickin’ 
day. It’s kind of weird 
not seeing him anymore,” 
says Alison Mencer on Alison Mencer on Alison Mencer
her partner in radio Andy 

Risk Is 
Rewarded
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Barrett, Fox & Berry
Celebrating their 20th 
year at KKNU/Eugene, 
OR in 2017, the
Barrett, Fox & Berry 
morning team are the 
embodiment of local 
radio done right. Bill 
Barrett, Tim Fox and 
Tracy Berry may have 
a shelf full of awards 
and a prodigious stack 
of No. 1 books, but it’s 
the deep and moving 
connection with their 
audience that really 
gets them excited.

Bill Barrett: After the University of Wyoming and my 
fi rst radio gig, I got a job at 50kW Oldies KLOK-AM/
San Jose. I lived there for eight months and hated it. 
I was not a big city boy. I asked around and two weeks 
later I was on my way to Eugene. I worked at Oldies 
KPNW for fi ve years when we had a chance to help 
put Oregon’s fi rst FM Country station on-air, KUGN. 
I did mornings there for 16 years and then we went 
through four corporate takeovers that I really was not 
okay with. 

Tim Fox: I applied for a job in Eugene and got an op-
portunity to go across the hall to the Country station. 
Bill was doing mornings solo until we hit that time in 
radio when they thought it was good to have teams. 
The station started fl ying females in there, but it never 
worked out. He wanted to work with me and I wanted 
to work with him, but they thought it would be too 
much locker room humor – boy stuff. They risked it 
and we became a team. The fi rst book we went right 
to No. 1 all demos. Boom. Just like that. And it’s 
stayed that way for the last 23 years. 

BB: Probably the greatest owner in the history of 
radio, John Tilson, offered me a job and I came over 
to New Country KKNU. Timmy was still 
under contract after being with me about 
a year at KUGN. He got released, joined 
me and we took 75% of the audience with 
us. Tracy joined a year-and-a-half later and 
we’ve been together ever since.

Tracy Berry: I started with radio in high 
school and college, then wound up going 
into TV for 20 years as an anchor and 
reporter. They needed a morning news 
person. I was doing some radio fi ll-in at 
that time and they asked me to help. A lot 
of the skills carried over from television, 
and a lot of the connections I’ve made 
over 20 years carried over, too. 

TF: I knew Bill was a very accomplished 
character voice guy and I just had to work 
with him. Our senses of humor clicked 
right away. I set out to make him laugh ev-
ery day if I could. He’s a tough audience. 
We had a similar goal of doing a family 
oriented local radio show so that parents 
could listen with their kids. There’s a line 
we don’t cross. We get close to it with a little innuendo 
for the adults every once in a while, but anybody can 
listen to our show. We’ve now had three generations 
tell us, “I’ve been listening to you since I was three.” 
Thanks a lot. Now I feel old.

BB: Our chemistry was immediate. Tim is so creative 
and one of the quickest minds I’ve ever worked with. 
It just worked. We’re best of friends, love to fi sh 
together, he’s been a part of my family and me a part 
of his. Tracy is just the most wonderful addition to 
all of that, because she is so smart, so good and so 
experienced. She’s a marvel. Her recent vacation was 
to Arizona for a medical conference. You won’t fi nd 
anybody more knowledgeable. There are times she’ll 
say one thing and slay us. Other times we’ll ask her 
about a subject and she’ll come back with a three-
page typed report.

TB: They’re both genuinely sweet people – exactly 
the same off the air as they are on. At the same time, 
they’re a little bit like living cartoon characters. Bill 
has that nice west coast mix. He and Christie have 
adopted eight children, have three biological chil-
dren and fostered another, which gives him wonder-
ful perspectives on things that people care about like 
raising kids, not getting enough sleep and coffee as 
the only thing that keeps you going some mornings.

Tim was the single guy. Bill would be talking about 
how tired he was, Tim would stretch and say, “Yeah, 
I don’t know whether to go fi shing or take a nap this 
afternoon.” That would always get a rise from Bill. 
When Tim got married and had a kid, Bill was just 
rubbing his hands like, “Ah, now you will learn what 
it’s all about.” Now Tim’s afternoon Mr. Mom, super 
active and exploring the world with his daughter. It’s 
such a kick. 

BB: My family is probably my biggest accomplish-
ment. I met my wife at work in the sales department. 
She wanted 12 kids and I came from a family of eight. 
I thought, “Yeah, right. We’ll have three and she’ll be 
tired.” Boy did I read that wrong. I put my foot down 
eight times and the rest ...

TF: I love him like a brother and her like a sister. 
We’ve been “married” to each other more than 20 
years and I have the greatest respect for them both. 
They’re wonderful, wonderful individuals. 

BB: If I were to say one thing to a young person going 
into radio, it would be, “Don’t just live in the commu-
nity. Live in the community.” I’ve made that my No. 1 
priority by accident. We’re regularly asked to emcee, 
rarely do we say no and then only for a confl ict. We’ve 
never charged to come to any organization’s event. 
Being in the community isn’t about driving to work 
and back. What are you doing on weekends? What are 
you doing on a Thursday night if there’s a fundraiser? 
We’ve worked crowds of 5,000 and crowds of 30. It just 
depends what the need is.

TB: I’ve always felt you have to be out there in 
the community, meeting people, knowing what 
their lives are like and not having any pretense. I 
love going to small fairs and buying a slice of pie 
and, maybe, another slice of pie. Just chatting with 
people. Everyone has a story. There’s something, 
often many somethings, that are absolutely fascinat-
ing about every single person on the planet.

TF: I was walking home with my daughter, she was 
six at the time, and a road rage incident happened 
on this little rural road right next to us. Two cars 
screeched to a halt, a guy got out of one car, ran 
up to the other and started hollering. I covered 
my daughter’s ears and we ran away as quickly as 
we could. The next morning we talked about it on 
the air, how it wasn’t the best behavior and how the 
guy’s family had been in the car with him. Fifteen 
minutes later a call came in and a listener says, 
“This is me. I’m the guy you just talked about and 
I’m so embarrassed at my behavior. I’ve talked to 
my wife, apologized to my family and I’m going to 
get counseling.” That’s the kind of thing that blows 
your mind.

BB: Another example is a single mom with 
two kids who had gotten out of a bad rela-
tionship. She was driving an hour-and-a-half 
each way to community college to get her life 
on track. She started calling on her morn-
ing drive. Over the course of a year-and-half 
she’d check in, tell me what the kids were 
doing, how school was going, and I always 
encouraged her to hang in there. She called 
one day (chokes up) – sorry, this is hard for 
me – she’s crying because she had just got-
ten her nursing degree. I put her straight 
on air, but I couldn’t hold it together. I was 
so impressed with her and her determina-
tion to make life better for her family. We 
have become part of our listeners’ lives and 
they part of ours. 

TF: My dad was in the military, so every two 
years I moved to another country. I never had 
any roots before settling here and now every-
where I go I get, “Hey, Tim! I heard that thing 
you did this morning!” That feels so much like 
family to me. I’m woven into this community.

TB: They always joke that they’re the older 
brothers I never wanted. When I decided to stop do-
ing TV they said, “Okay, let’s go fi shing to celebrate.” 
Within 10 minutes I landed a salmon. I looked at 
them and said, “Is it like this all the time?” 

TF: John Q. Tilson, owner of McKenzie River Broad-
casting, really, really believes in live, local radio, which 
is exactly what we do. He supports it with television 
advertising and all the other things we need to make 
a successful product and has for years. For the last 20 
years, PD Jim Davis has worked to pound us into the 
morning show he thought we should and could be. 
His instruction, advice and wisdom have been invalu-
able. We have a wonderful sales crew. They love us and 
we love them. It’s a little family here in Eugene. Why 
would we go anywhere else? The Oregon Ducks are 
here and they’re kicking butt!           CAC

Living In Their Town

Barrett, Fox & Berry

Brooks & Huh? Barrett, Fox and Berry get their ‘90s on.



New Music Soon
Over 23 Million Streams
on “What Guy Wouldn’t”

Celebrating 25 Years of
“Should’ve Been A Cowboy”

Tour info: TobyKeith.com
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Harmon & Evans
First teaming in 1985, 
following successful careers 
at separate Charlotte 
stations, Steve Harmon 
and Scott Evans made their 
mark on Country radio 
at KPLX/Dallas, where 
they handled mornings for 
eight years. After splitting 
briefl y in 1996 – Harmon 
handled mornings at 
KNIX/Phoenix, and 
Evans created a nationally 
syndicated evening show 
– the pair reunited at 
WXTU/Philadelphia in 
1998. Among the duo’s 
honors are CMA and 
Texas Country Music 
Association Personality 
of the Year awards.

Steve Harmon: Radio is all I’ve ever done and all I’ve 
ever wanted to do. We could walk along the beach in New 
York and you could hear the entire song as you walked, 
from little tiny portable radios ‘cause everybody had the 
same radio stations on. I went to college at SUNY/Ad-
irondack. I wanted to be the mixer and the producer, the 
board guy, the guy that puts the music together. But then I 
started hanging out with the radio guys at the college and 
they were having a ball. I thought, “These people are get-
ting the same grades as me and they’re doing nothing.” 
(laughs) I’m hanging out with them. 

Scott Evans: One of my earliest memories of radio 
is listening to AM radio in my parents’ Buick. I was 
always obsessed with the radio. And you could get 
one that didn’t cost very much. For Christmas, my 
Dad bought me a Toshiba baseball-shaped radio I had 
seen on TV. I listened to it all the time, and a couple 
years later I got a tiny reel-to-reel tape recorder for 
Christmas. Those two things were my favorite toys.

SH: Super Dave T on WPTR/Albany gave me my fi rst 
break. He was your quintessential, funny, hyper, hec-
tic, Top 40 jock and I was on his show. I was Rodney 
the Poet. Every day I had to have a poem for him and 
it didn’t matter what it said as long as it ended with 
“and I love my Super Dave T.”

SE: While I was going to the Wista Broadcasting 
School in Charlotte, they would send you out to shadow 
someone at a radio station. I went to a station in States-
ville, NC that later became WKKT “Kat Country.” I got 
to sit in with the morning guy and I did a bit for him. 
He said, “Wow, we need you to do some characters for 
us. Anytime you want to come up, you can observe and 
we’ll help you make a good aircheck.” But every time I 
went there, there was a different PD. Finally someone 
said, “We need some part-timers.” I ran automation, 
overnights and on the weekend, and I could do news or 
an update on the weather once an hour if I wanted to. 
After a couple a months of that, they let me jock.

SH: Dan Halyburton showed us what it was like to be 
accepted into a radio station family in Susquehanna. 
He’s still one of my best friends. Another mentor 
was Kidd Kraddick. I was his executive producer on 
the Kidd Kraddick In The Morning show in Dallas, and 
then I ended up working for him for the next 18 
years on his prep service called BitBoard. It was the 
’90s – it’s not like it is now where everybody can hop 
on social media. I stayed with BitBoard and Kidd until 
he passed away. Bobby Kraig, Paul Castronovo, Paul 
Anderson, Larry Daniels, Ed Salamon, Charlie Cook, 
Lon Helton and Bob Kingsley were also mentors.

SE: My mentors were Bobby Kraig, who was my boss at 
KPLX, and Doug (McGuire)Harvill, who was our PD 
at WLVK (K97)/Charlotte, which was Love97 when 
it fl ipped to Country. Bobby had a saying: “It’s never 
as good as you think it is, and it’s never as bad as you 
think it is.” He is just a great human being. And he 
also said, “You can only have one thought in your 
head at a time. Make it a good one.”

Doug had some major-market experience. He 

worked in DC, and was Rhubarb Jones’ PD at WYAY/
Atlanta. I don’t remember the situation, but he said, 
“Rhubarb would have gone crazy. He would have 
had people call up, and he would have gotten on his 
soapbox and ranted and raved for a while and riled ev-
eryone up. He would have been incensed, and that’s 
what you guys need to do.” This is when Harmon and 
I were fi rst starting to work together, and I realized 
that sometimes you have to voice your opinion and 
sort of be the spokesman for the city. That was one of 
the most important things I think I ever learned.

SH: Evans and I worked well together because we’re 
complete opposites. He loved golf. I don’t like golf. 
He does characters and is extremely funny and 
witty and I’m just a quirky guy from New York ... the 
straight man who got to laugh his head off. For a long 
time we didn’t know what we were doing. That was the 
beauty of us, we didn’t have a clue what we shouldn’t 
do, so we were doing all kinds of crazy stuff. But we 
had a lot of fun. He and I learned early on to stick 
together in these meetings where every time we had a 
different consultant, they would tell us the opposite: 
“Do a character at 7:10.” Next consultant: “Why are 
you doing a character at 7:10 everyday?” It was crazy.

SE: We got to be backstage with Garth Brooks a lot, 
even when he was new. One time, before he did a 
TV special, he gave everyone a pep talk before they 
went out onstage: “Have fun, look good, smile, and 
let’s kick some butt.” Then he said, “Booger check,” 
and we were supposed to look around and make 
sure nobody had anything in their nose that would 
be embarrassing when they fi lmed. Then he said, 
“Okay everybody, hands in – Harmon, Evans ...” 
Everybody had to put their hands in the circle. It 
was a magic moment.

SH: Once we decided to sit in every seat at Texas 
Stadium to raise money for St. Jude. It was 65,000 
seats and we thought, “Yeah, we could do that.” We 
got a dollar a seat or something. By the end of the fi rst 
day we’d done 12,000 seats. We were going nowhere. 
So Evans and I came up with what we called the “butt 
extender” – big, thick piece of styrofoam that you 
could stick in the back by your butt. Now we didn’t             

actually have to sit down anymore and get up; we 
could just slide across. It still took three days, but the 
butt extender was a favorite memory.

SH: I wish I learned my lessons more clearly, but every 
time we separated I realized we were better together. 
He knew what I knew and I knew what he knew. He 
was a fantastic interviewer so I learned quickly that I 
had to increase my interviewing skills and catch up. 

SE: Very early in my career, consultant Randy Kabrich 
said, “The difference between you and the top guys in the 
business are four breaks an hour, times four, a four-hour 
shift, sixteen breaks, because there’s a certain amount of 
stuff you have to do. You have to do the weather, but you 
have maybe four times an hour to excel. Only four times 
an hour, and sometimes it’s only 15 seconds. It’s over a 
song, but you have to excel four times an hour.”

SH: I did Top 40 and Classic Rock, too. The idea 
that at six o’clock in the morning, back in the day, we 
could call Garth or Clint Black or Alan Jackson and 
say, “Hey, tell us about this song and what you’re up 
to,” and they would pick up the phone and talk to you 
– that’s not going to happen anywhere else. 

SE: Country radio, more than almost any other 
format, allows you to grow older. I was pretty lucky 
because I don’t sound old, and I don’t smoke so I’m 
not coughing or anything on the air. But country 
people form an attachment to you. They want you to 
stay on the air, and they don’t want you to leave.

SH: I’d like to thank my wife Becky. We’ve been to-
gether 25 years. Once you get that radio wife who un-
derstands that you’re a little off, that’s the support you 
need. And I thank my family for my quirky personality, 
which helped me to cut through. After that I’d like 
to thank Halyburton and Kidd Kraddick and Evans 
for tolerating me, and Susquehanna radio for taking 
the chance on us. I also want to thank Lisa Mulcahy, 
John Weber, Julie Talbott, Joel Raab, Joe Bonadonna, 
Randy Lane and Dennis Clark.

SE: There are three people I really want to thank 
and they’re already in the Hall of Fame: Dan Halyburton, 
Bobby Kraig and Bob McKay. The person I’d worked for 
the longest was Bob McKay. I worked for him at WKIS/
Miami and in Philadelphia, and he ran a lot of interference 
for me. And Bobby and Dan, we wouldn’t be in the Hall of 
Fame if it wasn’t for them and working at KPLX. It was that 
experience and those years that put us in the Hall of Fame.

SH: At fi rst you’re numb and then it starts dawning on 
you, how diffi cult and what an amazing feat it is. You 
go back to work and say, “Oh my gosh I did that, that’s 
incredible.” And then my wife says something like, 
“Hey, you, take the garbage out.”

SE: It means a lot. Harmon and I tried to do a good 
show every day, and we did enough of ‘em, and we 
did it long enough that it added up. It’s really great, 
because I retired, and it’s the perfect ending to my ca-
reer. So, I’m ecstatic.                                               CAC  

Who’s The Boss: Harmon, Tony Danza and 
Evans fl ex their ‘PLX.

Better 
Together

Harmon & Evans
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Lisa McKay
The late Lisa McKay’s whirl-
wind affair with Country 
radio began in 2002 with her 
appointment as PD for Curtis 
Media’s WQDR/Raleigh. The 
then-Top 40 veteran was hired 
to bring a contemporary spark 
to the sleepy property and her 
efforts produced one of the 
most celebrated successes in the 
Country format. She passed 
away in January, but left an 
indelible mark on those she 
worked with. They point to an 
intensely competitive nature, 
laser-like focus on the listener 
and a dogged determination 
to win as her most powerful 
attributes. As fellow Country 
Radio Hall of Famer the late 
Rusty Walker once put it, 
“Lisa is in pursuit of a utopi-
an ideal that is neither practi-
cal nor achievable, but she will 
not be dissuaded in her pur-
suit of it.” She also cared, they 
say, about everybody.
Curtis President/COO Trip Savery
Lisa had not programmed Country before we hired 
her. We did that very deliberately because she had done 
Top 40 at WRVQ/Richmond for pretty much all of her 
career, certainly as PD. We wanted to bring that Top 
40 energy to Country, which in 2002 wasn’t necessarily 
being done on a lot of stations. It certainly wasn’t at 
WQDR. So we decided to hire a Top 40 PD and have 
Rusty Walker help teach her the ropes of Country.

We grew the station to become dominant in the 
market and in the state, but weren’t getting industry 
recognition. We couldn’t get any awards; we couldn’t 
even get nominated. I remember talking to Rusty and 
Lisa about it and he just laughed. He said, “Well Lisa, 
you’re about fi ve years ahead of the curve. You don’t 
sound like any other Country station in America, 
but wait for them to catch up with you. You’ll get 
the recognition.” To refl ect back now and see what’s 
happened over the past few years – to have the 
privilege of ACM awards, three in the past six years for 
Station of the Year – was confi rmation that we were on 
the right track and maybe pioneers in Country.

She was my work sister. We were about the same age 
and had been through similar experiences in the 
business. I always thought of her as my partner in 
this, even though I was technically her boss. When 
we fi nally started achieving things together, it was just 
amazing. When Lisa got sick and after she’d gotten 
her diagnosis – I still get a little emotional when I 
think about this – she called me and said, “Your work 
sister’s checking out.” Four days later she passed away. 
We had been through so much together and she was 
such a part of more than just ’QDR. One of the fi rst 
things I did when I came back in 2013 was [make 
her VP/Programming]. I’d told her, “I need you to 
do this, I need you to do more.” So she brought that 
’QDR magic to our Top 40 station and our Variety 
Hits station. She infl uenced our Hispanic station. She 
was so talented and had so much to offer, and did. All 
she wanted to do was win.

Her number one strength was that she cared. Her 
passion outside of this industry was working with the 
ASPCA and rescuing animals. The same thing goes 
for our work with the North Carolina’s Children’s 
Hospital – she did it because she really cared. She 
got to see the way radio could touch and transform 
peoples’ lives. 

She brought a certain intensity to everything. And she 
combined it with amazing capability and discipline. 
She was creative, focused, disciplined, competitive and 
determined. She was never quite satisfi ed with where 
she was and always striving for more.

The foundation of excellence she left has been 
enhanced by her mentorship of many people at the 
station. When she was going through her very brief 
illness, she kept worrying about the radio station. I 
just kept saying, “Lisa, you’ve got to take care of you.” 
Through that, I got reintroduced to Phil Hunt, who 
worked for a lot of years for Rusty. When she was sick 
and just after she passed away, Phil helped with the 
search for her replacement. It is very telling that the 
best candidate to emerge was someone Lisa had men-
tored from the time he was 16 years old, Mike Biddle. 
It’s bittersweet, but in another way it’s really comfort-
ing to have somebody who’s so much a product of 
Lisa’s mentoring at the helm of the station now. It’s a 
real testament to her.

WQDR/Raleigh morning host Mike Wheless
She hit  the ground running from day one. I’ll never for-
get a meeting we had for her to get to know everybody. 
She pulled out a roll of toilet paper and sad, “Pull off as 
much as you want and we’re going to play a game.” On 
each piece she wanted us to tell her something about 
ourselves. Being the show-off, I grabbed about half the 
roll and spent 20 minutes explaining all the great things 
about me. But it was a great day to get to know each 
other and that’s how she was. She’d been an RA in col-
lege and was used to leading by being creative and fun.

She was always thinking about people. In 2003 a 
storm came through and knocked out power to half 
the area. We were at a Blake Shelton show and a lot 
of people in the audience had been affected. Lisa 
liked to have a drink or two, as she did that night, 
and she decided she wanted to help the people with-
out power. So she turns to me and says, “Take me up 
on stage.” I said, “But he’s performing.” 

She goes up anyway, and when Blake sees her he just 
starts laughing. She then instructed everyone in the 
audience who had power to go to the left side of the 
room, and all those without power go to the right 
side. Then she told them all to exchange phone 
numbers with each other so those without power 
could have showers, be warm and that kind of thing. 
At the moment, I thought “Oh man. What the hell 
is going on?” But it was Lisa in a nutshell. She had 
compassion for people.

WQDR PD Mike Biddle
She was such a caring person and thought so much 
about listeners. That was her focus and motivation every 
day. She always encouraged discipline, especially with the 
resources we have like research. She didn’t allow herself 
to make a bad decision because of emotion. She always 
had what it took to step away from a moment, observe it, 
see it, and say, “Despite what I may want to do, this is the 
best decision we can make for the radio station.”

I’m looking at something I left on the wall from her 
time in this offi ce. It’s a plaque that just says, “Keep 
it simple, love everybody. Advice from the dog.” It 
really sums her up. That, and her mantra to just have 
fun – it’s radio. It’s easy to let today’s added pressures 
consume you, and she did such a great job of being 
able to disconnect when she needed to. That’s really 
helped me now that I’m older and have a family. I 
love radio and radio is important, but my kids and my 
happiness are that much more important. 

Husband Bill Campbell
I remember her work for a foster care operation 
early in our relationship. They wanted to do some 
promotion, and because I also did production, 
we decided to put the kids on the air telling their 
stories. So she went and captured that audio and we 
would work hours into the night putting it together. 
This wasn’t for anything commercial, it was just a way 
to better the lives of those kids and her listeners. She 
obviously knew the nuts and bolts of programming, 
but there were other aspects that were more impor-
tant to her. That stuff especially worked for Country 
radio. They can spot a phony a mile away. 

She wanted her stations to have a heart. Her motto 
was basically to make it matter. She didn’t just do a 
promotion because the sales department wanted to, 
she found a way to make it special. It’s like the free 
spay and neuter clinic she started in Richmond that’s 
still in business today, some 30 years later. Or when 
we’d be going out to dinner and run into traffi c. She’d 
call up the station to do a report. She was always doing 
stuff like that. Lisa was good for radio. There’s no 
doubt about it.                                                         CAC

American Band Stand: McKay in the late ‘80s 
with the late Dick Clark.

Big Heart, 
Big Vision

Lisa McKay
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Mike O’Malley
A distinguished career de-
veloping radio stations and 
talent almost didn’t happen. 
Mike O’Malley fi rst eyed 
public relations as a profes-
sion, but a fateful night at 
Ohio University intervened. 
A change of major and a 
few years in radio’s trenches 
led to programming jobs 
in Baltimore, Washington 
and even New York, where 
he took WYNY Country in 
1987. Since 1992 he’s used 
that experience to help others 
fi nd success in the industry 
as one of its most celebrated 
consultants. How does he 
do it? With a broad smile, 
a positive attitude and a 
servant’s heart.

I was the kid with a transistor radio under the pillow. I 
not only enjoyed the music, but I really enjoyed the tal-
ent I heard. I can remember catch phrases from differ-
ent talents. Dan Daniel at WMCA-AM/New York would 
always sign off with “I love you all, especially you, Size 
Nine.” And when you asked Dan who Size Nine was, he 
always said, “My wife thinks it’s her!” B. Mitchel Reed 
was there, and I listened to Dan Ingram on WABC-
AM/New York, Al Gee on WWRL-AM/New York and 
Scott Muni and Cousin Brucie, of course, who called 
everybody “cousin.” And I remember listening to Big 
Ron O’Brien at night on WCFL-AM/Chicago as I was 
driving home to New Jersey from college in Ohio. That 
was a treat. Holy crap, do I sound like I’m 150 years 
old? It was just the way talent personalized their shows 
in unique ways; nobody sounded like anybody else.

When I left for Ohio University I was convinced I 
wanted to be a spin doctor for a politician or a big 
company. But one night several of us were studying 
or having a couple of beers – I can’t con-
fi rm or deny one or the other – and on a 
whim we decided to stop by the campus 
radio station. There was this guy who was 
working seven to midnight, and I wish 
I knew his name so I could thank him 
for setting me on this career path, but 
watching him was just fascinating. His 
arms were fl ying a mile a minute and he 
was hitting buttons and charting 45s. It 
was spectacular. I was so intrigued that I 
changed my major the next day.

Programming WBGM/Tallahassee was 
fun – and it was a pretty loose build-
ing. The great Ty Richards was there, 
and he later went with me to Baltimore. 
The whole company had a great sense 
of humor. One Halloween I thought I’d 
push that forward a little bit, so I came in 
dressed up as Dolly Parton. I didn’t stop 
to put gas in the car and I didn’t make a 
stop at the grocery store; I just got in the 
car, went to work, and came home. The 
funny thing about that is that you just 
pretend nothing is going on. In spite of all that we 
did really well.

There was one station with a long hallway between 
the studios and the front door. One morning I 
came in to fi nd a hole in the paneling that looked 
like someone had put their foot through it. Come 
to fi nd out the overnight guy had wanted to see 
if he could run down the length of the hall and 
gather up enough speed to do a 360 by putting his 
foot on the wall and spinning around. Obviously 
that didn’t work out as well as he had hoped. He 
got the big lecture, had to pay for the repairs and 
went back to work. But there was some fun in watch-
ing this poor guy explain why he thought that was a 
good idea.

I didn’t know radio consultants existed until I met E. Karl. 
He was working for this brand new company called The 
Research Group and I was programming a station in Jack-
sonville. But my eyes were opened. “This is a real job? You 
can do radio from six in the morning ‘til midnight every 
day, get on plane, go somewhere else and do it all over 
again? I have to do this!” It was really his coaching and 
mentoring that led me to choose this career path.

I enjoy consulting for the mental and creative 
challenges it presents. Every radio station has 
different opportunities, assets and liabilities, and I like 
being able to help people make the most of those and 
perhaps grow beyond what they thought they could 
achieve. Those are pretty big hot buttons for me.

With the exception of half a year, I’ve done nothing 
but Country since 1980. The fi rst time I was exposed 
to it for any length of time was when I was in the 

Midwest going to school. Growing up in New Jersey, 
Top 40 had most of my attention. But once I started 
hearing country music a lot and got a chance to work 
in it, I thought it was awesome. The music is so story-
oriented and very touchy feely. It’s the complete pack-
age. Listeners have tremendous passion for it, there’s 
a lot of diversity within the genre, and the artists are 
incredibly gracious in spending time with both radio 
people and listeners. That’s a very special aspect of 
this format.

It’s always been a little uncomfortable talking about 
things I’ve done well. I’m much more comfortable 
talking about things I could’ve done better, but I be-
lieve what I’m about is mentoring. How can I help you 
as a talent, programmer, or person? How can I help 

your radio station? What can I share that I’ve learned 
that adds to your collective great life? And that can 
include business, something personal, being a friend 
when you need one or just paying it forward. I can’t 
believe all the people who took the time to share 
what they knew with me and I want to double that in 
returning it.

Life is a three-quarter full glass, maybe even an 
overfl owing glass. People have asked me how I like 
living in Florida. That’s easy! I look out the window 
and see palm trees and a blue sky. How can you be 
in a bad mood when you wake up to that? I choose 
to see the positive and I choose to see the oppor-
tunities. I’m sure over time that’s probably gotten 
me in trouble for not seeing a risk or two, but I’m 
still looking for the next positive thing and I hope 
I’m contributing something positive to the people 
I meet.

My advice to those coming up in the in-
dustry is to start every day with a positive 
outlook and always remember the good 
things about your job. What gives you joy 
and how can you increase those moments 
for those around you? How can you help 
them realize what is good around them 
and making them happy? Showing up for 
work every day is important, and I don’t 
mean just coming to work. I’m reading 
a book called The War of Art, and it’s par-
ticularly apropos if you’re a performer in 
any medium. It’s about not letting circum-
stances and distractions interfere with the 
work you want to do, need to do and will 
get great benefi t from. It’s like songwrit-
ers. You don’t sit around waiting for inspi-
ration, you show up, share ideas and you 
go to work to write a song. And you write 
every day. If you’re a talent, you have to 
perform every break. Show up and do it. 
And when you do it well and regularly, it 
adds joy to how you make your living.

At some point my induction will sink in. 
It hasn’t yet. My partner Becky Brenner broke the 
news. I was driving from one station to another 
in the mountains of Western Montana and didn’t 
have any cell service. When I drove into Helena I 
saw something like five missed calls from her and I 
thought, “Oh my gosh, she’s either signed an entire 
chain of radio stations or she doesn’t want to do 
this anymore.” So I pull into a McDonald’s park-
ing lot to call her back. After talking about work 
she said, “By the way, I have something to tell you.” 
I’m not sure what it is, but there’s something very 
appropriate about being told you’re going into 
the Country Radio Hall Of Fame while sitting in a 
rental car in a parking lot in Helena, MT. That goes 
to show there are even positives about pulling into
a McDonald’s.                                                       CAC

Fair Shake: WYNY/New York’s O’Malley takes in Fan Fair ‘88. 
Pictured (l-r) are Judy Rodman, O’Malley, Buck Owens, Eddy 
Raven, Dwight Yoakam and the station’s Scott Carpenter.

Service With 
A Smile

Mike O’Malley




