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WSIX/Nashville
Making 
Memories 
Every Day

WSIX/Nashville picked up its second ACM Award under 
PD Keith Kaufman. His recollections of Vegas ranged from 
the humorous to exciting to poignant – indeed, a lot like what 
listeners experience when they tune in to the Big 98.

There were so many things – from seeing Kellie Pickler 
pulling a can of Skoal out of her purse and looking around to 
see if anybody saw it  – to watching Jamey Johnson win Song 
of the Year. The night after he did his show on the street at 
CRS, Jamey told me, “Last year I was swinging a hammer. 
This year they shut the road down for me.” To see him win 
was very emotional, as we were 
really champions of that record. 
I couldn’t get it into the studio 
fast enough.

I went to Toby Keith’s I Love 
This Bar & Grill. As Toby was 
walking up to me, I reached over 
to my belt loop and realized I 
didn’t have my phone; I had left 
it in a cab. So Toby’s walking 
over to me, and sticks his hand 
out. I shake his hand, and his lips are moving, but all I’m 
hearing is, “Where’s your phone? You’re an idiot! You’re 
screwed!” So I don’t have any idea what Toby and I talked 
about. It’s funny now because I did get my phone back, but it 
was two hours of sheer terror.

I was quite proud that in 2008 we got the St. Jude 
President’s Award for having the largest St. Jude Dream 
Home program; we raised $2.1 million through that and 
our Radiothon. 

WSIX is a perfect balance of artist and lifestyle information 
– just being real and relatable. And the guys on the air do a 
great job with that from a content standpoint. Promotionally, 
we turned a Kenny Chesney ticket giveaway into a four-week 
event with fly-aways tied to LeAnn Rimes, Keith Urban and 
Gary Allan, featuring each one for an entire week, culminating 
with being onstage in front of 60,000 to fly winners to see 
Kenny at a show of their choice.

Overall, it’s all about creating absolute entertainment on 
the air and taking things up a level, to be memorable, just to 
cut through. I wake up every morning, [listening to Gerry 
House & The House Foundation] and within five minutes I’m 
laughing. And that’s where I get to go to work!

WYCT/Pensacola
Where Live 
& Local 
Pays Off

A true start-up station that began five years ago with a 
laptop on a cardboard table, ADX’s WYCT/Pensacola, FL now 
occupies a remodeled Daryl’s Restaurant with its own separate 
“bunker” facility to serve the area during heavy weather. The 
station has already won the ACM Station of the Year twice and 
this year for its morning show, as well. OM/PD Kevin King 
talks about his Vegas ACM experience and what makes Cat 
Country special.

If we had one more day in Vegas, it’d be great … just a 
pool day to kick back because every time you go, there’s so 
much new and you want to see it all. The best thing about our 
experience was just spending time together. Being able to see 
the show live and up close is special, and we’d walk through 

the MGM Grand, 
saying, “Look! 
There’s so-and-so, 
and there’s so-and-
so!” One of the most 
fun moments is when 
we actually got to 

pose with the trophy. Our morning team did prom shots with 
Sugarland, who are wonderful. They could not have picked a 
better artist.

Our morning show [Brent Lane and Dana Cervantes] have 
been nominated for ACMs and CMAs, but they’d never won, 
and they had a blast. Hearing their voices on the bumpers was 
a thrill for everyone, and very deserving. And it was a thrill for 
folks back in Pensacola, too. 

We had a mostly local National Guard unit deployed to Iraq 
before Thanksgiving. Our morning team spent time with these 
soldiers before they went over. Local schoolchildren wrote 
20,000 “letters from home” to our soldiers, and Dana went over 
there for the second straight year to deliver them and bring their 
stories home so we could air them. Our guys are out doing stuff 
constantly, and we truly do put community service first; it’s not 
just lip service.

We’ve got a big-league team here – a crew of dedicated 
people who love what they do, and it shows. Working for a 
true independent station is hard, but it’s very rewarding; you 
can look back and see what you’ve done. The vibe here is that 
people work to do a good job, as opposed to work to keeping 
their job. The “catalyst” is our owner Dave Hoxeng, who has 
always wanted to do this. This is his hobby and business, and 
he’s living the dream here with this radio station. 

WIVK/Knoxville
Excellence 
Never 
Gets Old 

With its fifth Station of the Year award, Citadel’s WIVK/
Knoxville is ensconced as one of America’s greatest Country 
broadcasters. But what also made PD Mike Hammond 
particularly proud was seeing 10-year morning team Andy and 
Alison receive their first ACM honor.

I’ve been to a lot of CMAs and ACMs, and I thought this one 
ranked right up there as one of the best I’ve ever seen. I thought the 
bumpers were a great way to recognize your personalities of the 
year. I was sitting beside Andy and Alison when it came on, and of 
course, they were listening for it, too. That was a special moment, 
to have their voice on national TV. This was their first ACM Award, 
and they were all excited about being in Las Vegas. 

Going to see Toby Keith perform impromptu at his bar 
at Harrah’s –you just don’t get to see that very often. At the 
Westwood One remotes, there was Faith Hill, Taylor Swift, Carrie 
Underwood, Heidi Newfield and many others going from table to 
table, where you can say hello, wish them well and do interviews. 
Las Vegas is fun because people are gambling, and you get to talk 
to them about being at the tables. It was also interesting to hear 
John Rich say he’s thinking about running for the U.S. Senate from 
Tennessee. He told Andy and Alison that he’s serious about it. I 
told him, “Well, let us know when you make up your mind!”

This past year we held a canned food drive, where we said, “Can 
we get Garth Brooks to Knoxville?” We raised 20,000 cans of food 
– one for every seat in Thompson-Boling Arena. Garth surprised 
us later: he sent a tractor-trailer with another 20,000 cans of food, 

and said if he did 
more free concerts in 
the future, Knoxville 
would definitely be in 
the plans.

 In our “Kids On 
The Go” campaign 
for Regal Cinemas’ 

“Variety of Tennessee” charity arm, we raised $80,000 for 
special-needs children. And last summer, a man walked into a 
church here and shot and killed several people. Randy Owen …
what a humanitarian. He agreed to do a benefit concert, and we 
raised over $10,000. Many church members met with him on his 
bus for some private time afterwards. I think that really touched 
him, too. Of course, it was just great for the community, a 
healing thing.

Soldier On: Here’s WYCT morning co-host Dana Cervantes 
posing with grateful Pensacola-based U.S. National Guard 
troops stationed in Iraq. For the second straight year, 
Cervantes delivered thousands of appreciative letters from 
local listeners, friends and families.

“Rockette” Top: One of the highlights of the Knoxville 
holiday season is the annual WIVK/Fowler’s Furniture 
Christmas Parade, featuring dancers, majorettes, marching 
bands, holiday floats and Santa. Mercury’s Julianne Hough 
was the 2008 Grand Marshal.

Owen The Moment: WSIX PD Keith Kaufman and Randy Owen 
kick-start the first Big 98 WSIX “Make A Difference Day” with 
volunteer Tyler Dotts. Participants helped spruce up areas around 
nonprofits and public schools, and were treated afterwards with a 
concert by Owen at Nashville’s Hall of Fame Park.
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WSOC/Charlotte
A Station 
Team That 
‘Gets It’

Outside the studios of CBS Radio’s WSOC/Charlotte hangs a 
shadow-box display featuring patches from appreciative local police 
and fire departments, along with an American flag from soldiers in 
Iraq. PD DJ Stout and Promotion Director Chele Fassig plan to build 
another one next to it for their first-ever ACM Award so that, as Stout 
puts it, “anyone who comes in will see what we’ve accomplished and 
the product we continue to expect from ourselves.”

DJS: I’d never been to the ACMs before, and it was great 
hanging out with people we don’t normally get to see. I saw Keith 
Anderson, the Lost Trailers, LeAnn Rimes, a brunch showcase 
with Jonathan Singleton & The Grove and Joe Nichols, and got to 
talk with several more: Darius Rucker, [Lady A’s] Charles Kelley 
and John Rich. Luke Bryan and I talked about going catfishin’, 

and Darius and I talked about 
golf and Tiger Woods. Eric 
Church is a good friend of the 
station, so we caught up on 
a lot of things. That’s what 
was cool about it – there 
was always something going 
on. I’ve been lucky enough 

to know Sugarland since their first single, so it was pretty cool 
that they were the ones who took the time to give us our award 
because they certainly didn’t have to. It goes to show how much 
they appreciate what radio has done for them.

CF: We’re very big on supporting our troops, veterans and families 
and children, from Autism Speaks to Juvenile Diabetes to the 
Paralyzed Veterans of America. We really try to give back because 
we feel like we’re here because of our listeners and the community. 
They’re the reason we’re here, and are really an inspiration to us.

DJS: For the past two years we’ve done a guitar pull called the 
Stout Pull for Loaves & Fishes, the local food bank. It sold out and 
we had to turn away 600 people this year. Even though it’s a free show, 
they collected $5,000. In a day and age when many on-air personalities 
don’t like leaving their house unless there’s a check involved, we’re 
lucky enough to have a staff that, when I ask them to be part of 
something that ties them into the community, never turns one down, 
ever. They completely get it, and that’s what makes WSOC different 
from any other station I’ve been a part of.

Brent Lane and Dana 
Cervantes, WYCT/
Pensacola, FL 

City Knights
A duo that considered their first-ever nomination to be a victory 

in itself discusses the thrill of the awards show and their dedication 
to the Pensacola community. 

Brent Lane: Before Sugarland presented us with the ACM 
award, we were watching Faith Hill rehearse for the show. To 
watch her sit there and take questions from the crowd while they’re 
getting her set-up done was hysterical. She was talking about the 
George Strait Artist Of The Decade show and busted into “The 
Fireman.” Then her band picked it up. When she got to a part 
where she didn’t necessarily remember all the words, she just kind 
of did a little jig. It was killer.

Dana Cervantes: On the telecast voiceover, we we got to 
promote the special Trace Adkins performance. That was the 
performance of the night, and people are still talking about it.

Brent: It was a childhood dream of mine to do some voice work 
on a national TV show. I totally TiVo’d it. 

Dana: My big moment from the year happened in November. 
I’ve gone to Iraq the last two Thanksgivings to spend the holidays 
with our local troops stationed there. First, we gathered 21,000 letters 
from the community. Then I hopped on a military charter flight to 
Al Asad, Iraq, where they train more than 5,000 of our Pensacola 
service members. It was overwhelming: I was welcomed with open 
arms, and they were very protective of me. I had enough letters to 
give to everybody that I came in contact with, and they took the time 
to read each one. Many of them sat down right there and wrote back 
to the people who had written them. It was very touching. 

Brent Lane: I had the opportunity to be part of the first Emerald 
Coast Honor flight. It’s an organization that is working to get all 
the World War II veterans to Washington, DC to see their WWII 
memorial this year. I think spending that time with the vets was one 
of the most rewarding experiences of my life. I was able to bring 
a recorder and really translate some of the testimonies of those 
veterans to our listeners. One gentleman on the trip said it best: 
“This is the greatest generation, because if you asked us to fight, 
we’d do it again right now.” That was a huge experience. 

Andy Ritchie, Alison West 
and Jimmy Holt,  
WIVK/Knoxville
Three Of  
A Kind

 
Four-time CMA Personality Of The Year winners, WIVK/

Knoxville morning teamers Andy Ritchie, Alison West and Jimmy 
Holt relish their first ACM win. From mingling with stars in Vegas 
to the late wakeup calls, the crew reminisces on their trip west to 
receive their trophy: 

JH: Getting Carrie Underwood to do celebrity gargling 
was probably one of my highlights of the trip to Vegas. I was 
intimidated, but I just sucked it up, went up to her and asked. Out 
of the 10 we got, she turned out to be the best because she started 
gargling one of her songs. That was pretty funny. 

AW: John Rich made a lot of friends by passing out Bud Light 
to everybody at the radio remotes. He told us he’s going to run 
someday for US Senate in TN, and wants to do it the right way. He 
was drinking Bud Light at the time. 

AR: All the radio winners met Sugarland after their rehearsal for 
the show in a backstage room. They presented us with the awards, 
which was special because Kristian Bush is from Knoxville. He 
told us he used to listen to the station at his grandfather’s house 
when he was a kid, so that was a nice touch.

AW: And Andy actually gave credit to Faith Hill for our win. 
AR: Yeah, I did. One of the things in our ACM entry was Faith 

Hill on the air with us. We asked her what kind of ringtone she had, 
and she demonstrated it for us. It was a voice thing she does that 
goes, “Hey, your phone’s ringin’” over and over. When we talked 
to Faith in Vegas, I credited her for the win, whether or not it was. I 
was trying to suck up to Faith Hill, and it worked pretty good. 

AW: Before the trip, Taylor Swift sent us a good-luck letter and 
a good-luck penny when we were nominated. 

JH: It says: “Congratulation on your ACM nomination. How 
cool is that? You guys are on a roll.” And it has little smiley faces 
and the penny taped to it. 

AR: It was even wax-sealed, scarlet-letter-type stuff. 
JH: She’s a classy lady. 

Trail Of Cheers: WSOC staffers got together with The Lost 
Trailers at Coyote Joe’s in Charlotte after their show. Shown (l-r) 
are LT’s Andrew Nielson, PD DJ Stout, LT’s Manny Medina, morning 
personality Rob Tanner, Promotion Director Chele E. Fassig, LT’s 
Stokes Nielson and Ryder Lee, overnight personality Big Sexy and 
LT’s Jeff Potter. 

Have You Forgotten? Brent Lane (standing) takes a trip 
of lifetime with World War II Vets to see their Memorial in 
Washington, DC. 

Sweet Satisfaction: Brent Lane (l) and Dana Cervantes (r) 
receive their ACM trophies from Sugarland’s Jennifer Nettles 
and Kristian Bush. 

Middle Man: WSOC’s DJ Stout gets a pair of Sugarland 
bookends as he accepts the station’s ACM trophy.

Stand By Me: Sugarland’s Jennifer Nettles (l) and Kristian 
Bush (c) present Alison West, Andy Ritchie and Jimmy Holt 
(r) their ACM Awards. 

Pop A Top: Jimmy Holt (r) and John Rich have a serious 
discussion about the “Shuttin’ Detroit Down” writer’s 
political aspirations. 
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JD Cannon, 
WFMS/Indianapolis 

Money 
Where His 
Mouth Is

JD Cannon may have two CMA trophies, but he was presented 
his first ACM twice. Station staffers, with the help of Blake Shelton, 
surprised the radio vet onstage during an event, and gave him the 
opportunity to make the acceptance speech he wasn’t able to give 
in Las Vegas. 

I was at our HHGregg Country Music Expo, and it was my 
turn to emcee. The last act was Blake Shelton, and I was going 
to do a little Q&A with him before his performance. He comes 
out carrying a box, takes the mic, and says, “This is my part of 
the show; you don’t make the rules.” He told the crowd about 
my award, presented me with the station’s trophy and let me say 
a few words. I was totally surprised; it was pretty cool.  

Our Public Affairs Dir., Karyn Sullivan, told me she wanted 
to enter me for the award and I said, “Don’t bother, I’m too old. 
I’m over all that stuff.” She convinced me to enter, so that’s 
when I told her if I won I would take her to Vegas. And by golly, 
I had to pony up air and hotel for her, too. I couldn’t believe it 
when I won. I gave Karyn my ticket to the show, and she sat 
down front in the broadcast section. She’d never been to Vegas, 
so she had the time of the life. She was one tickled little girl. 

I loved the award show, but the George Strait Artist Of The 
Decade special just blew it away. I got to sit in on it and Oh. My. 
Gosh. Every single performance was just, wow. The three highlights 
for me were Jamie Foxx singing “You Look So Good In Love,” 
Miranda Lambert and Blake Shelton (first time I’d seen them duet) 
sing “It Ain’t Cool To Be Crazy About You,” and Alan Jackson 
came out and did “The Fireman.” Sometimes you felt like crying; it 
was wonderful. They’d sing, then go over and pay their respects. I 
wouldn’t trade that for anything.  

Being on a national broadcast was a big deal for me, because I’ve 
never gotten to do that before. I’ve done regional stuff but never, 
“Coming up on CBS.” That gives me chills to think about. I’ve got 
my script taped up on my refrigerator at home just to remind me I 
really did get to do that. 

Terry Dorsey and 
Hawkeye, Dorsey Gang, 
KSCS/Dallas
Long Time 
Coming

Terry Dorsey and Hawkeye look back at their 20th year at KSCS 
to discern what set it apart and garnered their first ACM Award. 

Hawkeye: A big thing for us this past year was the huge 
fundraiser we had for the American Red Cross. We wanted to do 
something special for our 5,000th show. Pat Green performed for 
free and we collected donations for the Red Cross.

TD: It was at Billy Bob’s, and there were around 5,000 people 
there. It was an incredible night. 

H: On another note, I got married last year. I had been a big 
bachelor guy, so the fact that I got married that was a huge deal 
here. When I announced my engagement on the air, Brother Van 
went out to a senior citizen’s home to get marriage advice for 
me. It was hilarious. They gave me advice on sex, money and all 
sorts of things. Senior citizens can say anything and people won’t 
question it. One man said, “Never let her know how much money 
you have,” and then a woman said the same thing. They were great. 

TD: It was great just to win the ACM and be a part of the award 
show. Granted, my wife won a lot of money, too. Just to be at the 
show and be that close to the stage was great. Seeing all the stars 
walking by and accepting their awards was really neat for me. 

H: After the show, my wife and I were going back to our room. 
We were dressed kind of nice for the award show. When we got 
to the elevators, there was this well-dressed man standing next to 
them. He asked us, “Are you going to the party in loft 96?” So I 
said, “Yes, I am.” He opened the doors to a private elevator and 
next thing I know I’m at a party with Reba McEntire. It was very 
cool for me because she is one of the few people I’ve never had 
the chance to meet. I chatted with her for a long time. Who knows, 
maybe she crashed the party, too. I guess since I was wearing a tie, 
the guy thought for sure I must be going to that party.

Lon Helton
CMT Country Countdown USA
17 Years 
Of Teamwork

A four-time CMA Award recipient, Lon Helton received his first 
ACM Radio Award this April in Las Vegas.

I was hanging with WSIX/Nashville PD Keith Kaufman at the 
All-Star Jam after the awards show, and Keith saw several of the West 
Point Glee Club cadets who had appeared on the telecast. He said, 
“We should get a picture taken with those guys.” So we went over 
and thanked them for their service to our country, and for singing with 
Trace Adkins, which had created one of the more magical moments 
that night. As we were talking, one cadet said to me, “I understand you 
were one of the award winners tonight.” I said, “Yeah,” and explained 
what the Broadcast Awards were about. As we said goodbye, he shook 
my hand, and I felt a little something in there. He explained it was a 
West Point single-leaf recognition pin (see inset). I didn’t really feel 
very worthy of receiving something from a soldier, but he just said, 
“Congratulations.” In the middle of all the music and the afterglow of a 
great TV show and all the awards, it was a sober, goose-bump moment 
that was pretty amazing.

It’s always very special to be acknowledged by your peers. Making 
this even more meaningful is the number of tremendous national 
talents, from satellite radio to daily shows to weekly syndication. To be 
judged as being among the outstanding shows in this format is, for me, 
a pretty big deal. 

What also made this award special was that the ACMs took place on 
the 17th anniversary of our first show. Just as gratifying as winning the 
ACM award is that we’ve still got the same team who started together 
17 years ago: Jo Hunt, who works at High Five Entertainment, and 
books our talent. And, Westwood One’s George Achaves is our writer, 
producer and engineer. George loves this show as much as I do because 
it’s pretty cool to sit with a different artist every week and just chat 
your way through the top 30. George then figures out how to make 
that into a three-hour show. It’s our small, but great team who get the 
show out every week with tons of help from Jim Reyland, Travis Turk 
and their crew at Audio Productions. And, of course, we wouldn’t be 
here without our parent of 17 years, Westwood One, and the great folks 
there. Our thanks to Norm Pattiz, Max Krasny, Donny Walker, 
Todd Alan and the entire WW1 team. 

ACM Large Market 
On-Air Personality 
Of The Year

ACM Major Market 
On-Air Personality 
Of The Year

ACM National  
On-Air Personality 
of The Year

ACM Radio Winners

Two To One: JD Cannon (c) is flanked by Sugarland’s Jennifer 
Nettles and Kristian Bush as he accepts his ACM Award. 

Stage A Coup: Blake Shelton (l) surprises JD Cannon onstage 
at the Country Expo for an impromptu ACM Radio Award 
acceptance speech. 

Knew Jack City: Hawkeye with Jack Ingram at the ACM Awards.

You’re How Old? The Dorsey Gang celebrates their 5,000th 
show at Billy Bob’s Texas with the help of friends and family. 
Pictured (l-r) are Hawkeye and wife Rebecca Carrell, Pat 
Green and Libby & Terry Dorsey.

Chicken DInner: Westwood One’s Pam Green and Todd Alan, 
Sugarland’s Jennifer Nettles, Lon Helton, Sugarland’s Kristian Bush, 
and WW1’s Donny Walker celebrate Helton’s first ACM honor.

Corps Training: According to Major Will Freds (Class 
of ’97), this commemorative pin bearing the U.S. 
Military Academy at West Point admissions motto, 
“The Corps starts here,” is reserved strictly for its 
officer graduates, current Cadets and those they 
regard as trusted individuals who reflect positively 
on the storied school. Each year 11,000 West Point applicants 
compete for just 1,300 openings.
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